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APA citation style refers to the 
rules and conventions 
established by the American
Psychological Association for
documenting sources used in
a research paper.

APA style requires both
In-text citations and a
Reference list.

Citation Style



What is a CITATION?
A "citation" is the way you tell your readers that certain 

material in your work came from another source.  

•Information about the author

•The title of the work

•The name of the publisher

•The date of publication

•The page numbers of the material     
you are citing

It also gives 
your         

readers  the                   
information                  

necessary to 
find that 

source again



1. Gives credit to authors whose works you have 
used.

2. Provides a trail by which others can locate the 
materials you consulted.
3. Provides evidence of your research.

4. Shows the amount of research you've 
done.

5. Citing sources strengthens your work by 
lending outside support to your ideas.

6. Properly citing materials is one strategy to help 
you avoid plagiarising.

Why Citation Matters?



Plagiarism checker: 



Many students plagiarise
unintentionally. Remember, 
whenever you summarise, 

paraphrase or quote another 
author's material you must properly 

credit your source                          
(APA documentation tutorial, 2019).

When 
Should I 

Cite?



How Do I Cite?
APA Referencing has two parts:

2. A Reference List: References provide
the information necessary for readers to
identify and retrieve each work cited in the
text (APA, 2020).

1. In-Text Citation: APA Style uses 
the author–date citation system, in which 
a brief in-text citation directs readers to a 
full reference list entry (APA, 2020).

REFERENCES

Educause (n.d.). The EDUCAUSE top teaching
and learning challenges.
http://www.educause.edu/eli/Challenges.

Gilster, P. (1997). Digital literacy. Wiley
Computer Publishing.

Eshet-Alkalai, Y. (2004). Digital literacy: A
conceptual framework for survival skills in
the digital era. Journal of Multimedia and
Hypermedia, 13(1), p. 93-106.



PART 1:
IN-TEXT 

CITATION



In-text citation APA format, in narrative form, is one that shows the 
author’s name in the sentence itself.

Format:
… Author(s)/Organisation (Year)

TYPES OF  IN-TEXT CITATION
1. Parenthetical  Citation

2. Narrative Citation

This is a type of APA in-text citation where the author’s name(s) are in 
parentheses, usually at the end of the fact or quote.

Format:
… (Author(s)/Organisation, Year)

Example:

Journal of Research Initiatives                             Vol. 3 No. 3                                         July 2018 
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2012; Endendijk et al., 2017, Nivette et al., 2014; Ogelman, 2013). However, while boys have 
higher physical aggression, girls have higher relational aggression. Relational aggression is 
associated with language skills, especially in young children (Ogelman, 2013; Razmjoee et al., 
2016). Even though boys may be more present with physical bullying, these relational aggressive 
behaviors result in girls being reported to have more bullying tendencies (Spilt, Koomen, Thijs, 
Stoel, & van der Leij, 2010). Keane and Calkins (2004) investigated 105 families and discovered 
that aggressive behavior accelerates the relationship of social status for boys, while sharing and 
engaging in sneaky behavior predicts peer relationship status for girls. Overall, several research 
studies indicated that there were several differences that could be observed between genders in 
regards to aggressive behaviors in young children. 

Children with hyperactivity distractible behaviors might demonstrate more behaviors like 
careless, squirmy, poor concentration, and restless (Ladd, 2010). Some research studies have 
discovered that gender bias exists among teachers who rate girls as being significantly more 
impaired and more in need of services than boys, while boys are significantly more impulsive 
than girls (Coles, Slavec, Bernstein, & Baroni, 2012). However, no gender difference has been 
found between inattention (Hasson & Fine, 2012). Furthermore, the difference among boys with 
and without ADHD is significantly larger than the difference between girls with and without 
ADHD. This shows that gender is a significant moderating factor in ADHD symptoms (Hasson 
& Fine, 2012; Singh, Yeh, Verma, & Das, 2015). 

In contrast to gender effects on disruptive behaviors, prosocial and asocial behaviors have 
not been examined frequently (Arbeau, & Coplan, 2007; Shin, 2017). Prosocial behaviors are 
voluntary actions denoted by children’s attempts to help or benefit others, to recognize and 
concern about others and to being kind and cooperative with their peers and/or agemates 
(Kostelnik et. al, 2015; Ladd, 2010). One study, examined in 2011 by Baillargeon et al., showed 
that girls are more likely to begin showing prosocial behaviors between 29 and 41 months of age, 
while boys are more likely to stop showing such behaviors around this same age. Because boys 
stop showing prosocial behaviors at such a young age, girls are significantly more prosocial than 
boys going forward from this time (Newton, Laible, Carlo, Steele, & McGinley, 2014). 
Furthermore, Rose and Rudolph (2006) reviewed current literature and discovered gender 
differences in prosocial behavior were based on peers’ and teachers’ reports. Although some 
studies indicated that girls are more prosocial compared to boys, these studies focused on 
kindergarten, elementary, middle and adolescence rather than preschoolers (Kornbluh & Neal, 
2016). Additionally, when examining gender and behavioral implications, Kok et. al (2018) 
indicated that a significant indirect pathway was discovered regarding girls’ early caregiving 
experiences. Correspondingly, children who are not aggressive, excluded, shy, fearful, anxious, 
hyperactive, or exposed to peer violence exhibit prosocial behaviors more frequently (Gulay, 
2011). Therefore, girls might be more likely to demonstrate more prosocial behaviors than boys 
because of social norms and early caregiving experiences.  

Ladd (2010) also highlighted that children with asocial behaviors demonstrated more 
isolation with peers and prefer solitary play and might like to keep distance with their agemates. 
When addressing asocial behaviors, gender is not a significant factor. Both boys and girls can 
show antisocial behavior if they are physically aggressive early in their childhood (McEachern & 
Snyder, 2012). One component that could protect both boys and girls from asocial behaviors is 
parental familism, or the strong values of attachment one has to his or her nuclear and extended 
family. Parental familism is protective against antisocial behaviors in girls aged five to thirteen, 
and for boys aged five to nine (Morcillo et al., 2011). Additionally, hyperactivity, oppositional 
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Discussions 

Education according to John Dewey is a necessity and takes place naturally, functioning socially 
because it takes place within the community itself, has the value and meaning of guidance because the 
old generation of life habits are different from the new generation and a sign of the development of 
civilization of a society. Education is none other than an effort to maintain the sustainability of the 
community itself, why does society need to educate themselves? 

In connection with these philosophical views, the curriculum of early childhood education is 
closely related to the philosophical view of the nation in the ongoing education process. There are several 
journals related to child development that naturally develop with a touch of education. The journal is 
entitled: The Philosophy for Children, an Ideal Tool to Stimulate the Thinking Skills. ‘If we are to take 
into account Plato’s statement that philosophy is rooted in wonder, and that in childhood, as we all 
remember, we used to be fascinated by the mysteries and wonders of the surrounding world, then we can 
conclude that young people have an innate philosophical curiosity. Therefore, we may consider that, in a 
broad sense, children are born proto-philosopher. In fact, the most commonly used question in childhood 
is ‘why?’.  

This question arises and continually nurtures the philosophical search, the future judgments and 
complex mental experiments'. In this article, it shows that philosophy, used in sufficient form, can provide 
a view toward the process of developing thought for elementary school pupils. When we talk about 
philosophy, we obviously do not refer to the corpus of esoteric and abstract writing which we want to 
introduce even the youngest disciple. In other words, we are not referring to some new elitist 
philosophical formulas, but also philosophies for children. Easy to formulate our arguments. If we must 
consider Plato's claim that philosophy is rooted in astonishment, and in childhood, we were once 
fascinated by the mysteries and wonders of the world around him, then we can conclude that people 
have innate curiosity curiosities. 

Therefore, we can consider that, in a broad sense, children are born as proto-philosophers. In 
fact, the question most often used in childhood is 'why?'. This question arises and continues to nurture 
philosophical searches, future judgments and complex mental experiments. Research in this practical 
thinking is to think of adjusting globalization with the outside world so that schools became the first 
institution called to handle such thinking training. Philosophy represents one of the most important 
subjects that can help us achieve this goal and this may not only be introduced in adulthood, as most 
people believe, but also when the process of thinking begins, in the early years of schooling.  

The article entitled: Critical Values Education in The Early Years: Alignment of Teacher's 
Personal Epistemologies and Practices for Active Citizenship. Such developmental views of children's 
moral learning hold perspectives of children as egocentric, less capable of empathy and in need of direct 
teaching. This behavioral view of teaching also advocates for role modeling and extrinsic reinforcements. 

In another study it was found that: Thornberg, R., & Jungert, T. (2014) describes this as a 
traditional paradigm which involves cognitive and emotional approaches that build upon children's 
abilities and moral development. Basourakos (1999) refers to these approaches as conventional moral 
pedagogy. Here is a notion of active citizens who engage in socially responsible behavior. 

It promotes a conservative ideology which is re? Etched in transmissive, teacher-directed 
approaches to teaching and learning that marginalize children's voices. The view of moral learning 
develops makes the children's perspective as egocentric, less able to empathize and require direct 
instruction. This view of teaching behavior also supports role modeling and extrinsic reinforcement. 

Thornberg (2014) describes this as a traditional paradigm that involves a cognitive and emotional 
approach that builds the moral abilities and moral development of children. Basourakos (1999) refers to 
this approach as a conventional moral pedagogy. Here children are not supported to be active citizens 
engaged in active decision making on issues of consequence for the wider and wider society (Moss, 2006). 

It promotes conservative ideologies reflected in the teaching approach directed by teachers and 
teachers who marginalize children's voices (Sigauke, 2013). According to the authors to be able to engage 
and keep the traditional values of education, a way of knowing to be and doing to imagine and create 

Example:



USING IN-TEXT CITATION

a. Direct Quotations
• Direct Quotations is when you are directly quoting

less than 40 words from a work.
• You should always put the words that come exactly in

"quotation marks”.

1. Quotations 

According to Jones (2004), “Students often had difficulty
using APA style, especially when it was their first time”
(p. 199).

Example:
Author Year “Direct quotation”

Page



b. Long Quotations
• If you are directly quoting more than 40 words, use a

block quote.

Cont. 

Example:

We agree with Obrue (2002), who concluded:

Neurofeedback is perhaps best viewed not as an
alternative to conventional psychopharmacological
agents but rather as one component of a multimodal
approach. When used as an adjunctive treatment in
combination with standard medication, neurofeedback
may improve clinical outcomes in some psychiatric
patients. (p. 8)

It is also important to point out that the neurophysiological…

Provide an introduction for the quotation

Begin quotation on a new line

Indent each 
line by          
½ inch

No 
quotation 

marks 
needed No period after the parentheses



Cont. 

When you write 
information from 

a source 
completely in 

your own words.

Always cite 
your sources 
even if you 
have drawn 

from different 
papers to write 
one sentence.

2. Paraphrasing or Summarising 



CITING SECONDARY SOURCE
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AN INVESTIGATION ON GENDER AND THE EFFECTS ON 

BEHAVIOR IN EARLY CHILDHOOD CLASSROOMS 
   

Chia Jung Yeh, East Carolina University 
Aspen Rae Yordy, East Carolina University 
Ajay Singh, Eastern New Mexico University 

                                       
                                    Abstract 
 

Researchers who have studied children behavior in early childhood classrooms have found that 
classrooms are the first place where children learn about acceptable behavior and societal norms. 
Gender and behavior have been studied on children of later ages, i.e.; elementary, middle, high 
school, and higher education, but little has been researched regarding children of younger ages. 
Researchers of this study used quantitative methods to examine, how gender and the effects on 
child behavior in early childhood classrooms. The researchers recruited a total of 105 
preschoolers and fourteen classroom teachers from seven different classrooms in the Southwest 
Central region in the United States, to investigate, if there were any significant difference in 
preschoolers’ behaviors when compared to their genders. Research findings showed that boys 
demonstrated higher aggressive and hyperactive distractible behaviors than girls, which adds to 
an emergent body of research on gender and its effects on behavior during early childhood.  
Keywords: Behavior; gender; and early childhood  

Introduction and Background 
Gender differences and behaviors have been discovered and reported in many empirical 

research studies (Bas, & Yurdabakan, 2012; Costa, Terracciano, & McCrae, 2001; Endendijk et 
al., 2017, Nivette, Eisner, Malti, & Ribeaud, 2014; Ogelman, 2013; Razmjoee, Harnett, & 
Shahaejan, 2016). Behavior problems have also been reported as highly stable across childhood 
throughout development (Smith, Calkins, Keane, Anastopoulos, & Shelton, 2004). Keane and 
Calkins (2004) reviewed the literature and discovered that many research studies included only 
boys while they examined the developmental trajectories of behavior problems. Boys involved in 
aggression early in development continued to demonstrate aggressive behaviors across 
developmental stages, yet girls did not have such developmental trajectories. It might be 
necessary to include both boys and girls as participants to explore children’s development and 
further investigate how gender plays a role in behaviors.  

Disruptive behaviors might impact later school performance, children’s social status, 
learning, and their relationship with others (Bierman et al., 2013; Crone, Hawken, & Horner, 
2015; Lee & Bierman, 2016; Ttofi, Bowes, Farrington, & Lösel, 2014). Therefore, it is important 
to investigate a variety of children behaviors including aggression, hyperactivity-distractible 
behaviors, prosocial and asocial, anxious and fearful behaviors, as well as excluded by peers.  

One of the most studied behaviors among children has been aggression. Kostelnik, 
Marjorie and their colleagues defined aggression as any physical or verbal behavior that injures, 
damages others and/or objects (Kostelnik, Whiren, Soderman, Rupiper, & Gregory, 2015). 
Research shows that aggressive behaviors might occur in different forms, such as physical, 
verbal or rational aggression. In early childhood classrooms, many arguments, aggressive, 
threatens might occurs because of objects, territory or rights. Extensive research from all around 
the world has shown that boys have higher aggressive behavior than girls (Bas & Yurdabakan, 

• If quoting or citing a source which has been cited within another document, mention
the original source together with the secondary source details.

• Only the secondary source should be included in the reference list.

Ladd study’s (as cited in Chia et al., 2018) stated that children
with asocial...

1. You are reading this article 
(secondary source) and you want to include this sentence in your 

assignment (original source):
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2012; Endendijk et al., 2017, Nivette et al., 2014; Ogelman, 2013). However, while boys have 
higher physical aggression, girls have higher relational aggression. Relational aggression is 
associated with language skills, especially in young children (Ogelman, 2013; Razmjoee et al., 
2016). Even though boys may be more present with physical bullying, these relational aggressive 
behaviors result in girls being reported to have more bullying tendencies (Spilt, Koomen, Thijs, 
Stoel, & van der Leij, 2010). Keane and Calkins (2004) investigated 105 families and discovered 
that aggressive behavior accelerates the relationship of social status for boys, while sharing and 
engaging in sneaky behavior predicts peer relationship status for girls. Overall, several research 
studies indicated that there were several differences that could be observed between genders in 
regards to aggressive behaviors in young children. 

Children with hyperactivity distractible behaviors might demonstrate more behaviors like 
careless, squirmy, poor concentration, and restless (Ladd, 2010). Some research studies have 
discovered that gender bias exists among teachers who rate girls as being significantly more 
impaired and more in need of services than boys, while boys are significantly more impulsive 
than girls (Coles, Slavec, Bernstein, & Baroni, 2012). However, no gender difference has been 
found between inattention (Hasson & Fine, 2012). Furthermore, the difference among boys with 
and without ADHD is significantly larger than the difference between girls with and without 
ADHD. This shows that gender is a significant moderating factor in ADHD symptoms (Hasson 
& Fine, 2012; Singh, Yeh, Verma, & Das, 2015). 

In contrast to gender effects on disruptive behaviors, prosocial and asocial behaviors have 
not been examined frequently (Arbeau, & Coplan, 2007; Shin, 2017). Prosocial behaviors are 
voluntary actions denoted by children’s attempts to help or benefit others, to recognize and 
concern about others and to being kind and cooperative with their peers and/or agemates 
(Kostelnik et. al, 2015; Ladd, 2010). One study, examined in 2011 by Baillargeon et al., showed 
that girls are more likely to begin showing prosocial behaviors between 29 and 41 months of age, 
while boys are more likely to stop showing such behaviors around this same age. Because boys 
stop showing prosocial behaviors at such a young age, girls are significantly more prosocial than 
boys going forward from this time (Newton, Laible, Carlo, Steele, & McGinley, 2014). 
Furthermore, Rose and Rudolph (2006) reviewed current literature and discovered gender 
differences in prosocial behavior were based on peers’ and teachers’ reports. Although some 
studies indicated that girls are more prosocial compared to boys, these studies focused on 
kindergarten, elementary, middle and adolescence rather than preschoolers (Kornbluh & Neal, 
2016). Additionally, when examining gender and behavioral implications, Kok et. al (2018) 
indicated that a significant indirect pathway was discovered regarding girls’ early caregiving 
experiences. Correspondingly, children who are not aggressive, excluded, shy, fearful, anxious, 
hyperactive, or exposed to peer violence exhibit prosocial behaviors more frequently (Gulay, 
2011). Therefore, girls might be more likely to demonstrate more prosocial behaviors than boys 
because of social norms and early caregiving experiences.  

Ladd (2010) also highlighted that children with asocial behaviors demonstrated more 
isolation with peers and prefer solitary play and might like to keep distance with their agemates. 
When addressing asocial behaviors, gender is not a significant factor. Both boys and girls can 
show antisocial behavior if they are physically aggressive early in their childhood (McEachern & 
Snyder, 2012). One component that could protect both boys and girls from asocial behaviors is 
parental familism, or the strong values of attachment one has to his or her nuclear and extended 
family. Parental familism is protective against antisocial behaviors in girls aged five to thirteen, 
and for boys aged five to nine (Morcillo et al., 2011). Additionally, hyperactivity, oppositional 

Author of the 
original source.                                                                                                             

Author and publication year of the 
document you read (secondary source)

2. In your assignment, in-text citation from the secondary source should 
look like this:

Chia, J. Y., Yordy, A. R., & Ajay Singh. (2018). An investigation on gender and the effects on
behavior in early childhood classrooms. Journal of Research Initiatives, 3(3), 1-14.
http://digitalcommons.uncfsu.edu/jri/vol3/iss3/7.

3. Only the secondary source should be included in your reference list



FORMAT AUTHORS  IN  IN-TEXT CITATIONS
# of Author(s)

(Ahmad Nasir, 2018)
(Field, 2005)

Serlin and Lapsley (2000)
Tan and Nazim Isa (2018)

(Martin et al., 2001)
(Syed Omar et al., 2018)

1st citation:
(American Psychological
Association [APA], 2019)

2nd and subsequent in-text
citation:
(APA, 2019)

(“Are You”, 2017)

(“Studies of Alcohol”, 2010)

Ahmad Nasir (2018)
Field (2005)

(Serlin & Lapsley, 2000)
(Tan & Nazim Isa, 2018)

Martin et al. (2001)
Syed Omar et al. (2018)

1st citation:
American Psychological
Association [APA], (2019)

Second and subsequent in-
text citation:
APA (2019)

In an article title “Are You”
(2017) …

“Studies of Alcohol” (2010)
revealed that …

Parenthetical Citation Narrative Citation

One Author

Two Authors

More Than 
Three Authors

Organisation

No Authors



PART 2:
REFERENCE PAGE



GENERAL RULES: AUTHORS
1. English Names

Last name first, followed by 
the author’s initials.
Lewin-Benham, A.

Cite as it is (omit Bin/Binti)

Norehan Yussof Day.

2. Malay Names

Ann Lewin-Benham Norehan Yussof Day



Family name followed by the 
author’s initials.

Liu, X. Woo, E. L.

Liu Xiaobo Emma Woo Louie
First name first, followed by 

author’s initial

Cont. 

3. Chinese Names
4. Chinese Names with Mixed 
Names



Cont. 

5. Indian & Sikh Names 

Rakesh Satyal

Rakesh Satyal

Cite as it is                           
(omit a/p, a/l, d/o, s/o)

6. Mixed Names

Feng, D. D.

David Dagan Feng
First name first, followed by the 

author’s initials.



Cont. 

7. Inherited Names

Raja Suzana Raja Kasim.

Raja Suzana Raja Kasim

Cite as it is

8. Conferred Titles

Mahathir Mohamad.

Tun Mahathir Bin Mohamad

Omit Titles



• Local	Government	Institutions	as	Author

• Foreign	Government	Institutions	as	Author

• Unique	Corporate	Body	Name	as	Author

Cite under state, followed by the name of               
department in Malay. 

Selangor, Jabatan Perkhidmatan Veterinar. 
(2018). Kadar bayaran. 
http://www.dvssel.gov.my/unit-permit/

Cite under state or country, followed by the 
name of department in English

Iceland, Foreign Affairs. (2019). Excerpt from the
Report of the Minister for Foreign Affairs of Iceland
to the Parliament. Government of Iceland.

Johor National Park. (2019). Bulletin Johorparks. 
www.johornationalparks.gov.my.

Cont. 



Single 
Author

TwoAuthors

§ List the names in order.
§ Use the ampersand (&) symbol.

Cont. 

O’Brien, T. (2000). The
things they carried.
Mariner Books.

Hobson, A., & Clarke, J.
(2012). The power of
passion: Achieve your own
Everests. Inner Everests



list ALL authors’ names and
the last author name is
preceded by ampersand (&).

Include only the first 19 names, then insert three 
ellipsis … and follow with the final author’s name.

Joly, F., Lange, M., Rigal, O., Correia, H., Giffard, B., Beaumont, J. L., Clisant, S.,
& Wagner, L. (2012). French version of the fictional assessment of cancer
therapy – cognitive function (FACT-Cog) version 3. Annals of Oncology, 24,
p. 1073 – 1078. https//10.1093/annonc/mds539.

Wiskunde, B., Arslan, M., Fischer, P., Nowak, L., Van den Berg, O., Coetzee, L., Juárez, U., Riyaziyyat, E.,
Wang, C., Zhang, I., Li, P., Yang, R., Kumar, B., Xu, A., Martinez, R., McIntosh, V., Ibáñez, L. M.,
Mäkinen, G., Virtanen, E., . . . Kovács, A. (2019). Indie pop rocks mathematics: Twenty One Pilots,
Nicolas Bourbaki, and the empty set. Journal of Improbable Mathematics, 27(1), p. 1935–1968.
https://doi.org/10.0000/3mp7y-537.

3-20 Authors

Parenthetical (Joy et al., 2012)

Narrative Joy et al. (2012)

More than 21 Authors

Parenthetical (Wiskunde et al., 2012)

Narrative Wiskunde et al. (2012)
In-Text Citation

In-Text Citation

Cont. 



No Author

If there is no author 
listed, start your 

reference with the title.

Cont. 

What are the positive effects of social networking on 
education?. (2016). 
https://www.ozassignments.com/pros-and-cons-of-
social-media-in-education/ .



Sources of 
Information

Book

Journal Article                
(Printed & Online)

Online Magazine &  
Newspaper Articles

Unpublished Theses &  
Doctoral Dissertation

Webpages/ Web documents

Conference Proceedings



Author. (Year). Title Edition (include if stated).
Publisher.

Note: 
Much of the information you need to create a book citation can be found on the
title page.

Format:

Harris, F. J. (2011). I found it on the internet:
Coming of age online (2nd ed.).
American Library Association.

Reference List Example:

Book

Italic



Book with Editor

Editor(s). (Ed./Eds.). (Year). Title. Publisher.

Format:

Abdul Azizi Hussin (Ed.). (2011).
Pemuliharaan dan pemeliharaan warisan di
Malaysia. Penerbit Universiti Sains
Malaysia.

Note: 
Use the abbreviation ‘Ed.’ (or ‘Eds.’ for more than one editor).

Reference List Example:

Italic 



Publisher

Title

Year

Edition

Author

Visual Guide: Book



Author. (Year). Title of e-book. Publisher.
https//doi.org.xxx or http://xxx.

eBook
Format:

Samanez-Larkin, G. R. (Ed.). (2019). The aging
brain: Functional adaptation across adulthood.
The American Psychological Association.
https://doi.org/10.1037/0000143-000.

Note: 
• If the eBook does not have a DOI and comes from a library database, end the eBook 

reference after the publisher name. The citation will look exactly like a print book.
• If an online work has both a DOI and a URL, include only the DOI.
• If an online work has a URL but no DOI, include the URL in the reference.

Reference List Example:

Italic



Publisher        

Year  

DOI

Title

Author/Editor

Visual Guide: e-Book



Author. (Year). Title of article. Title of Journal,
Volume(Issue no.), Pages-pages.

Format:

Lin, M. G., & Borengasser, C. (2013). Is social
media too social for class?: A case study of
Twitter use. TechTrend, 57(2), 49-45.

Article in a Printed Journal

Reference List Example:

Italic

Italic



Author. (Year). Title of article. Title of Journal,
Volume(Issue no.), Pages-pages. https://doi.org.xxx.

Format:

Kwan, I., Dickson, K., Richardson, M., MacDowall, W., Burchett, H.,
Stansfield, C., Brunton, G., Sutcliffe, K., & Thomas, J. (2020).
Cyberbullying and children and young people's mental health: A
systematic map of systematic reviews. Cyberpsychology, Behavior
and Social Networking, 23(2), 1-11.
https://doi. 10.1089/cyber.2019.0370.

Journal Article With DOI                                   
(from Database & from Web)

Note: 
• When citing a work from any databases or platforms, do not include the

database or platform name and the URLs in the reference list entry.
• If an online work has both a DOI and a URL, include only the DOI.

Reference List Example:      

Italic

Italic



Author. (Year). Title of article. Title of Journal,
Volume(Issue no.), Pages-pages. https://xxx.

Format:

Zaharudin Ibrahim, Shamsul Kamal Wan Fakeh, Wan Abdul Malik, Siti
Nurul Maryam, Nor Zaina Zaharah, A’dillah Mustafa, Ahmad Soufien
Othman, Mohd Ridzuan Ibrahim, Abu Bakar Suleiman, & Juwahir Ali.
(2015). The effectiveness electronic journals by research scholars.
International Journal of Innovative Research Engineering &
Management, 2(5), 51-55. https://bit.ly/2IvSD03.

Journal Article Without DOI

Note: 
• If an online work has a URL but no DOI, include the URL in the reference. 

Reference List Example:

Italic

Italic



Year

Title of Article

Vol(Issue)

Title of Journal

DOI

Visual Guide:  Journal Article With DOI                                 

Authors



Format:

Yulsman, T. (2020, January 23). Here’s what meteors
toward earth look like from space. Discover.
https://www.discovermagazine.com/magazine.

Note:
If you are unable to find the volume/issue, omit that component.

Online Magazine Articles

Author. (Year, Month Day). Title of magazine article.
Title of Magazine, Volume(Issue) (include if stated).
https://xxx.

Italic

Reference List Example:



Format:

Shahrizal Ahmad Zaini. (2020, January 28). Atlet
hoki boleh miliki diploma, ijazah tanpa masuk
kelas. Sinar Harian.
https://www.sinarharian.com.my/article/67032/BE
RITA/Sukan/Atlet-hoki-boleh-miliki-diploma-
ijazah-tanpa-masuk-kelas

Online Newspaper Articles

Author. (Year, Month Day). Title of newspaper article.
Title of Newspaper. http://xxx.

Italic

Reference List Example:



Unpublished Doctoral Dissertation & Theses 

Format:

Author. (Year). Title of dissertation [Unpublished
doctoral dissertation/Thesis]. Institution, Place.

Norasmah Mohd Noor. (2017). Unsur kecindan dalam pengajaran
dan pembelajaran guru-guru prasekolah di negeri Terengganu
[Unpublished doctoral dissertation]. Universiti Selangor,
Selangor.

Nur Elyana Nabihah Jamaluddin. (2018). Kinect augmented reality
Zumba fitness [Unpublished thesis]. Universiti Selangor,
Selangor.

Italic

Reference List Example:



Format:

Sim, O. (2019). Looking beyond anti-stigma campaigns 
when it comes to mental health. New Naratif. 
https://newnaratif.com/journalism/looking-beyond-
anti-stigma-campaigns-when-it-comes-to-mental.

Webpages/Web documents

Author/Corporate Author. (Year). Title. Website name.
https://xxx.

Note:
• If no date is available use (n.d.).
• State the website name (if stated).
• If the website name would be the same as the author, you can omit the source 

to avoid repetition.

Reference List Example:

Italic



Author

Title

Year

URL

Website Name

Visual Guide: Webpages/Web documents



Conference Proceedings Published as a 
Book Chapter Available Online

Format:

Morgan, R., Meldrum, K., Bryan, S., Mathiesen, B., Yakob, N., Esa, N., &
Ziden, A. A. (2017). Embedding digital literacies in curricula:
Australian and Malaysian experiences. In G. B. Teh & S. C. Choy
(Eds.), Empowering 21st century learners through holistic and
enterprising learning: Selected papers from Tunku Abdul Rahman
University College International Conference 2016 (pp. 11-19).
Springer. https://doi.org/10.1007/978-981-10-4241-6_2.

Author. (Year). Title of paper. In Editor(s) name (Ed./Eds.),
Title of conference (Pages-Pages). Publisher.
https//doi.org.xxx or https://xxx.

Reference List Example:

Italic



Conference Paper, Session or Poster

Format:

Balakrishnan, R. (2006, March 25-26). Why aren't
we using 3D user interfaces, and will we ever?
[Paper presentation]. IEEE Symposium on 3D
User Interfaces, Alexandria, VA.
https://doi.org/10.1109/VR.2006.148.

Italic

Author. (Year, Month Date). Title of paper
[Type of contribution]. Title of Conference,
Location. http://doi.xxx or http://xxx.

Reference List Example:



IMPORTANT DETAILS TO REMEMBER

Order of Entries: Entries should be arranged in alphabetical order by 
authors' last names or author’s name (as in general rules) or title.

Hanging Indentation: Use the hanging indent paragraph style for second 
and following lines.

In-text Citation And Reference List: References cited in text must appear
in the reference list and vice versa. The only exceptions to this rule are
personal communications and classical works (such as the Al-Quran and
Bible); they are cited in text only and are not included in the reference list.



Entries with the same author(s) and year of publication
You may need to reference two different sources that have the same author and the same
year of publication. The entries should be ordered alphabetically. Then add a lower-case letter
(“a,” “b,” and so on) after the year to distinguish them:

American Psychological Association. (2020a). Quick...
American Psychological Association. (2020b). Style...

Cont. 

Spacing: Follow each punctuation mark with one space.

Use of the ampersand (&): Use ampersand before the final author and
precede it with a comma (for 2-20 authors).

Capitalisation: Capitalise only the first word in the title of book and journal
article title (except for proper nonce), the whole journal title, newspaper and
magazine title. Capitalise the first word that follows a colon (:)

Ellipsis …: Use the three ellipsis after the 19th author followed by the last
author (for more than 20 authors).

Italicise: Italicise the title of books, title of journal and volume number, title
of the newspaper and title of the magazine.



Cont. 



Cont. 
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